
This meeting is sponsored by CSL Vifor Pharma and Galapagos Biotech Ltd (an Alfasigma company). Neither 

company had had any input into the programme. 

 

Spring 2024 Morning Workshop 

Human Factors – Improving Patient Safety 

Friday 17 May 2024 

Wychwood Park Hotel, Weston, Crewe, CW2 5GP 

Organisers: Dr L Chadwick, Dr R Gorodkin, Dr A Low, Dr J Nixon, Dr M Rodziewicz                                                                

  
08:45 – 09:00 Coffee and registration (poster set-up*) 

(*if you are a poster presenter and attending both sessions, please feel 

free to set-up your poster on arrival) 

09:00 – 09:15 Welcome and housekeeping – Dr Audrey Low 

09:15 – 10:45 Introduction to human factors – Mr Ben Tipney 

10:45 – 11.15  Coffee break 

11:15 – 12:45  Human factors II – Mr Ben Tipney 

12:45 – 14:00 Lunch and networking 

 

Speaker 

Ben is a former international athlete, competing in several World Championship events with the Great 
Britian rowing team, whilst completing his degree in Leadership and Sports Psychology at Reading 
University. The combination of these experiences laid the foundation for his interest in optimising 
individual, team and organisational performance. 

After several years of working with corporate and individual clients, Ben became drawn to working 
with teams in healthcare. He has been developing and delivering training and support in Human 
Factors and Performance Improvement to healthcare organisations since 2013. 

Ben founded MedLed in 2017 with the desire to broaden the scope of practice and bring together a 
diverse team with complementary skills. He still actively delivers training, support and coaching as 
well as growing and developing the MedLed team.    

 

 

 

   


